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Terms and conditions (Please read all of these)

1. This service is meant to fulfill your household laundry needs and is not our regular cleaning
service. We will wash and dry clothes to the same extent as they would be in a household
washer and dryer. We will not refund fees or reimburse for damage including faded colors,
shrinkage, rips, or lost items. Additionally, specialized services such as eliminating wrinkles,
starching, and ironing are not included in this service.

2. Our Natural Home Laundry service cannot accept the following items:
- Items contaminated with things such as blood or human waste that require disinfection.
- Clothing which is or is suspected to be contaminated with infectious disease.

3. The following items are not appropriate for cold-water washing or tumbler drying. If they are
submitted for service, they may become damaged, shrink, or become discolored. In this case,
Natural Home Laundry will not be able to offer compensation so please be careful.

- Items with lots of padding or items which can lose their shape easily.
(e.g. neckties, jackets, coats, suits)
- Raised fabric items whose fabric may drop (e.g. velvet, velveteen).
- Materials which may significantly shrink, change colors, or change shape.
(e.g. Rayon, Cupro, silk/mixed silk items).
- Materials which easily lose color or bleed and materials which easily lose or change shape.
- Leather materials or materials containing leather decorations, including Japanese-style clothing
and accessories.
- Items containing urethane (e.g. sponges).
- Items containing significant amounts of animal fur or oil.
- Items which are waterproofed, have artificial coating, or resin finishing.
( e.g. raincoats, “sauna suits,” and skiwear )
- Materials containing tags or other instructions indicating that they should not be tumble-dried.
- Materials containing tags or other instructions indicating that they should be hung to dry, dried
on an even surface, or dry cleaned.
- Items with broaches or other decorative buttons attached to them.
( please take these off before you submit them )
- Pile fabrics containing piles longer than 10mm.
XIf any of the above items are discovered in materials submitted for Natural Home
Laundry, we will not wash or dry them and will not be able to refund your money.

4. Please ensure that the pockets of all items are empty before submitting them for service. We
cannot make any guarantees about the condition of items left within pockets.

5. We will provide laundry bags and you can put as many clothes in them as you want so long as
they fit inside when it is closed.

In cases of loss of damage due to Cleacom'’s error, reimbursement will be made
at an amount no greater than 20,000 ¥.



